
Are you maximizing the
full revenue potential of
your athenaOne
investment? 
Even in well-configured EHR/billing system
environments, opportunities may exist to
strengthen specialty-specific charge
validation and reduce manual review.

Diagnostic Questions: 

medaptus enhances
athenaOne with specialty-

specific, rules-driven
automation that ensures

charges are complete,
compliant, and defensible

before submission. 

CHARGE CAPTURE OPTIMIZATION
ASSESSMENT - athenaOne 
CHARGE CAPTURE OPTIMIZATION
ASSESSMENT - athenaOne 

Do providers manually enter or
finalize charges at end of day? 

Are charges frequently corrected
after submission? 

TALK TO AN
EXPERT

Do denials cite documentation-to-charge mismatches?
 
Does revenue integrity rely on retrospective audits to find missed revenue? 

Do manual steps exist between documentation and claim submission? 

Do you suspect 5–10% revenue opportunity in charge capture? 

Does time to bill vary due to charge review or correction? 

Is leadership seeking margin improvement without adding FTEs? 

0–2 checks: Workflows may already be well optimized. 
3–5 checks: Moderate opportunity for charge capture automation. 
6+ checks: High likelihood of measurable revenue and efficiency lift. 


